VWWIESTJET &

March 21, 2011

Florida Flight Inc.
9433 Tradeport Drive
Orlando, FL 32827

To Whom It May Concern:

For the past six (8) years Florida Flight Inc. has been assisting WestJet with seat modifications
and part assembly associated with the installation of our in-flight entertainment system. During
this time Florida Flight Inc. has been instrumental in providing exemplary parts co-ordination with
seat manufacturers as well as offering a quality product with prompt delivery and quick turn times
in all of their services.

It is with pleasure that WestJet Technical Operations recognizes and provides this letter of
recommendation for Florida Flight Inc. We would recommend them for any seat related service
including repair, overhaul or modification work.

Sincerely,
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Ron Headley
Director, Heavy Maintenance




